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Dear MrAbery
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You have recently been in contact with Lisa Mycko from my office, and | thank you
for sharing your concerns with us. You raised a concern that the process for foster
carers to notify Centrelink that a child had come into their care was onerous and
inconsistent. Given the important nature of the role of a foster carer, and the often
turbulent circumstances that can lead to children entering foster care, this is an area
of concern to the Australian Government.

| am pleased to inform you that my office has sought clarification from both the
Minister for Human Services, the Hon Tanya Plibersek MP, as well as the
Department of Human Services (DHS). We have been advised that customers who
currently receive Family Tax Benefit for other children (including foster carers) and
who wish to claim for an additional child are able to verbally advise details of the new
child entering care. This may be done by contacting the Family Assistance Office on
13 61 50 or by visiting either a Centrelink branch or Medicare Customer Service
Centre.

Furthermore, DHS has advised me that a reminder has been issued to all staff
throughout Australia regarding the procedure for processing claims such as the ones
you described.

| hope this information provides further reassurance to you and your members that
the Australian Government places a high value on the efforts of foster carers, and
that we will continue to work hard to ensure that the wellbeing of children is at the
forefront of the Government’s social policy agenda.

Once again, thank you for your continued dedication to helping improve the lives of
Australian children, and thank you also for your follow-up information.
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JUﬁE COLLINS MP



